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Feedback on Future Service Questionnaire
The aim of this Questionnaire is to assist NWN to improve and develop our Volunteer Management Teams future service. For more background on this questionnaire please see article on p10 ‘Build your own support service’ in Newsletter 66 (September 2008).

If you would prefer to talk through your questionnaire or would like more information please contact Carol or Dan on Tel: 0161 236 6493 or E-mail carol@nwnetwork.org.uk or dan@nwnetwork.org.uk
	Name:


	


	Organisation:

	


	Address:


	

	Telephone:


	

	Email:


	


	Job title:

	


	How would you describe your organisation?


	Local  (                             
	Sub regional (                                        
	Regional  (                                                                           

	Infrastructure  (                          
	Direct delivery  (              
	Membership organisation  (


	General client group  (  
	Thematic Client group (   Please state                                        


	Do you or your members need any training and support?



	Yes   (                                             No   (                                              Maybe   (



	What type of training and support would be of interest to you or your members? 


	Coaching  (
                                                      
	Supervision   (     
	Peer support   (

	SAM Volunteer Management training      (  
                               
	Outcomes Focused training                                 

                      (                 


	Neuro-Linguistic Programming Diploma (NLP) training  (


	Other         (  please state 




	Have you ever paid for training and support? (training, supervision, coaching, advice, events)



	Yes   (                                             No   (                                              




	How much did you spend on training and support last year? 


	In total  (  please state                                                        per session  (  please state                                                                      

Per person (  please state                                                        



	Would you consider paying in the future?


	Yes   (                                             No   (                                              Maybe   (



	How much would you be willing to pay for services in the future? 


	Coaching – regular or ad hoc (per session)  
                    £
	Supervision -regular or ad hoc (per session)            

                       £   

	SAM Volunteer Management Training     

three days plus materials, and after training support       £
	Outcomes training -two days       £  


	NLP Diploma Training - four days     £


	Involvement in Peer Learning groups     
2 hours per session      £


	Please can you tell us how you think our future service would affect the work you do? 

	                    Not at all    1   2   3   4   5   6   7   8   9   10   extremely 
Please state how:



	Would you like us to contact you to discuss your training and support needs?

	Yes   (                                                 No   (                                                  

(We want to work in partnership with other organisations to enhance the Voluntary and Community Sector, and assist in bringing money and keeping it in the sector. We do not want to duplicate others work, where possible)


	NWN offer a number of services you will be able to buy in the future.  Please indicate which of the following you would be interested in knowing more about?


	Event management                          (                    


	Help with trustee recruitment               (

	Funding (general not ESF)               (                    
	Bid improvements (general not ESF)   (


	Inserts into newsletter                       (                      
	Consultations                                        (

	Mailings  (reaching over 1100           (                    

organisations in the North West)

	Representation                                     (

	ESF bid improvements                      ( 
	ESF                                                      ( 


Thank you for completing the questionnaire.  Please complete the questionnaire and return it via post, email or fax 

NWN
2nd Floor

Albert House

17 Bloom St

Manchester 

M31 3HZ 
Email carol@nwnetwork.org.uk or dan@nwnetwork.org.uk 

Fax: 0161 228 6137.  
If you would prefer to talk through your questionnaire or require additional copies please call Carol or Dan on Tel: 0161 236 6493.
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