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1 
Introduction
1.1 Overview
Objective 3 is one of main strands of the European Structural Fund programmes in the UK, focused on assisting the long term unemployed as well as those facing particular barriers to fulfilling their employment potential including women, people with disabilities, and BME residents. In the North West, the current Objective 3 programme, which commenced in 2000, has an allocation of approximately £300m of European Social Fund monies matched by substantial other public and private resources. The detailed priorities for ESF resources are set out in the Regional Development Plan, the latest version of which was agreed in 2005.  Projects are supported under one of the five policy fields/priorities:
1. tackle long-term unemployment

2. help young people and those at risk from not being able to find work

3. improve training, education and counselling for lifelong learning

4. encourage entrepreneurship and adaptability in the workplace 

5. promote equal opportunities and improve the role of women in the workforce.

Within the RDP, scope is identified for research into high level skills and other labour market issues, specifically:  

· the promotion of equality through research into direct and indirect discrimination in the labour market and to support follow on action to combat the institutional aspects of discrimination (previously covered by measure 2.3 of the RDP); and

· to research issues related to gender discrimination in employment such as recruitment, pay, segregation and progression, and to support follow up activities arising from the research (previously covered by measure 5.2 of the RDP).

The majority of ESF funding from the Objective 3 programme is directed through key organisations such as the Learning and Skills Councils and Jobcentre Plus via co-financing arrangements. This is to ensure that ESF resources achieve maximum integration with mainstream activities within the North West.  Funding for research projects is awarded through an alternative bidding process, whereby the Government Office for the North West periodically invites applicants to bid directly to them for ESF resources for research proposals.  Proposals are assessed and approved by a scoring panel of Objective 3 programme stakeholders, with contracting and monitoring functions carried out by the Government Office for the North West. 
Overall responsibility for the management of the European Structural Fund programmes in the North West  lies with the Government Office for the North West, with detailed oversight of Objective 3 activities delegated to a number of sub-groups including a Performance Management Group and an Objective 3 Advisory Group. Discussions at the Performance Management Group in early 2006 identified a need to understand more fully the range of research funded by the Objective 3 programme to date, the issues identified and how the outcomes can be disseminated more widely. These discussions acted as the catalyst for the commissioning of this review by the GONW.  
1.2 Scope of the Review
The primary aims of the study were to identify the key findings and outputs from the research projects and make recommendations on the nature and scope of any future research activity. The specific objectives were to:

· Catalogue and summarise each of the projects concerned, to include their aims, outcomes and results and conclusions;

· Carry out a qualitative assessment of the import of the results of the projects, including what the projects themselves have done with the results;

· Provide suggestions and recommendations as to the most appropriate use of the outcomes; and

· Carry out a comparison of the projects in relation to the aims of the Regional Development Plan.

In order to compile the research catalogue, individual project applications and, where available, the project closure reports (PCRs), were reviewed. Details relating to the focus of the research, the geographical scope, sums  of Objective 3 and match funding,  strategic fit, aims, outcomes, results and dissemination recorded in MS Excel format. The research catalogue has been presented to the GONW as a separate output from this study. 
A mix of desk-based review of research outputs and interviews were utilised to identify the key results and lessons from the 43 projects. This included: 
· an examination of the final reports from 22 of the 43 projects. Of the remainder, either the project still being ongoing or difficulties in obtaining the final report (where a report had been completed) meant that the analysis relied solely on the information presented in the O3 application or PCR; 

· meetings with 6 study/project managers to explore the nature and outcomes of their research in more detail; and 

· consultations with 6 stakeholder representatives to examine the broader function and role of the research projects.
1.3 Report Structure 

Our review of the O3 research projects is set out as follows:

· Chapter 2 summarises the key features of the 43 research projects examined.
· Chapter 3 identifies a number of common findings which can contribute to future policy and project delivery within the O3 and related employment access and learning programmes. 

· Chapter 4 examines the outcomes from the research programme and the mechanisms through which the results have been disseminated.

· Our conclusions and recommendations are presented in Chapters 5 and 6. 
2 Research Programme

2.1 Introduction

This section provides an overview of the research projects supported to date by the Objective 3 programme in the North West. It covers:

· Financial performance;

· Sponsor type;

· Project type and research areas; and 

· Research methods utilised.

2.2 Financial Performance 
Objective 3 ESF monies of £3,085,904 have been approved to 43 projects, including three projects which are still ongoing.  A further £3.8m of public sector match funding was made available, a large proportion of which comprised staff time and other in-kind contributions identified by the project sponsor. In totality, the financial value of the research programme to date is in the order of £7m. 

The size of research projects varied considerably with the amount of Objective 3 funding made available ranging from £8,260 to £197,077. The spread between measures/project types is set out overleaf.

	Breakdown of ESF Objective 3 and Match Funding by Measure and Discrimination Type

	Measure/ Project Type
	ESF Funding (£)
	Match Funding

	
	Total 
	Smallest 
	Largest
	Average 
	Average

	M 2.2
	£1,034,786
	£8,260
	£157,237
	£68,968
	£81,416

	Age
	£110,577
	£42,939
	£67,638
	£55,289
	£67,888

	Disability
	£345,604
	£8,260
	£143,395
	£57,601
	£66,262

	Ethnicity
	£261,665
	£12,958
	£157,237
	£65,416
	£95,533

	Other
	£316,940
	£62,628
	£134,470
	£105,647
	£112,175

	M 5.1
	£2,051,118
	£17,192
	£197,077
	£73,254
	£86,855

	Gender
	£1,578,921
	£17,192
	£197,077
	£68,649
	£76,031

	Ethnicity & Gender
	£472,197
	£38,605
	£148,444
	£94,439
	£151,801

	Total
	£3,085,904
	£8,260
	£197,077
	£71,765
	£84,680


The vast majority of projects performed well in financial terms, with the GONW adopting a flexible approach to the re-allocation of budget headings within the overall amount of ESF resources approved to reflect changes in the delivery and management of each project. Whilst we have not assessed the financial composition of each project in detail, a number of features were apparent:

· The bulk of projects identified a significant proportion of funding for research/project management.

· There was no standard approach adopted to the inclusion of expenditure for dissemination of other promotional activity.

· The balance between staff and other inputs relative to the amount of primary and other research varied considerably between projects. 

These features reflect, in part, the arrangements adopted to appraise and manage the research projects, with relatively few requirements set by the GONW and a limited emphasis on value for money at the appraisal stage.  In future, it would be advantageous to consider more costs and activity during the appraisal of individual projects in order that each project demonstrates a reasonable level of potential value for money. Standard parameters should be developed for key expenditure items such as research management and dissemination so that a more consistent approach can be achieved across all projects.  

2.3 Project Type

Gender-related discrimination has been the primary focus for the research projects, accounting for more than half of the 43 approved projects to date. A further 10 projects examined ethnicity or related aspects of ethnicity and gender research. The full breakdown is presented below. 
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A reasonable spread of research areas was achieved, with relatively limited overlap or duplication evident given the lack of a strategic or commissioning approach. The vast majority of projects fitted directly within the scope of the Objective 3 programme measures, although in a handful of cases it was apparent that the research conducted related to broader regeneration issues than labour market discrimination. The types of research projects undertaken are considered more fully in Chapter 3. 
2.4 Sponsor Type

A relatively small number of organisations have been involved in the research projects, with over half of the projects sponsored/undertaken by higher education institutes.  In particular, two universities received funding for a number of projects - Manchester Metropolitan University with six projects and the University of Salford with seven.  A further six projects were sponsored by FE colleges, with both Cheadle and Maple Sixth Form and Tameside College undertaking two projects each.  The remainder of the research element of the Objective 3 programme was accessed by a broad range of public, private and voluntary organisations. 
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The relatively limited number of project sponsors reflects a number of factors, principally:

· the requirement for public match funding which constrained the scope for private sector organisations to get involved, 
· the concentration of expertise and capacity in the HE sector and 
· a limited appreciation of the research strand amongst the wider partnership. 
In principle, the LSCs could have been expected to access a proportion of the budget through co-financing plans. This was not possible, however, due to difficulties in demonstrating match funding in the early part of the O3 Programme; a difficulty which has subsequently been resolved and should not constrain LSC involvement in any future research projects. There was also some evidence that the sponsor profile reflects the adeptness of a small number of organisations at accessing Objective 3 funds. 

Nonetheless, it is apparent that the Objective 3 programme has been able to draw upon some of the  leading sectoral and labour market expertise within the North West. Given the key role played by the voluntary and community sector in working with some of the target groups, however, a greater involvement of this sector could have been expected and would be beneficial in the future. 

2.5 Geographical Spread

The majority of research projects had no specific spatial focus, with the emphasis placed on the barriers or discrimination faced by the target group per se rather than within a discrete part of the region. In practical terms, the bulk of research was carried out in Greater Manchester and other predominantly urban areas. As a result, the O3 programme has not supported any research which examining the specific barriers facing the target groups in rural and semi-rural areas and if such barriers are area specific. Again, this may be an appropriate area for future research activity. 

2.6 Research Methods and Approaches
A broad mix of primary and secondary research methods have been utilised across the research projects. Some of the projects utilised several of the research methods below, whilst others focussed on one or two methods:
· 24 projects carried out either a literature review or other extensive desk research, or both 

· 29 projects used either face to face interviews or questionnaires to gather information.   

· Six projects used telephone or on line surveys as a research tool. 
· 14 projects used workshops and focus groups.  

A number of difficulties were highlighted with the primary research elements, particularly securing the desired number of participants. These included:

· sensitivities involved in interviewing women from BME communities. 
· attempting to interview individuals returning to work following stress related illnesses presented confidentiality issues for employers and employees which required a change in focus of the project in question.

· low response rates due to participant concerns over confidentiality.

Many of the projects had research support from managers but where they had been undertaken in an organisation without this support, some of these problems could have been overcome more quickly with dedicated management capacity for the research projects.
By and large, the research methods adopted were fairly standard, although some examples of good practice were evident. Four of the research projects, for example, provided training sessions for participants in order to research.  For example, the “Woman and Work (WOW)” project offered training for women in the workplace but found this method problematic as take up was poor due to the difficulties faced by organisations of arranging fixed training sessions because of time and workload constraints. Other examples include: 

· The Connexions’ projects used psychometric profiling of research participants and organisational culture assessments in an attempt to identify characteristics of individuals and workplaces that may cause barriers to advancement in employment.  Although the scope of the research was fairly small scale, the methods used provided a differing insight into barriers faced by women in employment than those from many other studies.
· The “Benchmarking Social Enterprise” project created a business performance analysis tool to help businesses identify weaknesses and how managers can take them forward and make improvements.  The tool was made available online and was piloted across the sub-region of Greater Manchester and Lancashire.  
· Three projects used methods involving “active” research such as “Regional Equality in Music”, which examined barriers faced by women wishing to enter the music industry. It provided case study activity days where women-only training classes were provided to allow women to experience elements of the music industry in a single sex environment. Feedback from the participants was that the women-only environment was more comfortable for them to work in and allowed them to experiment and ask questions more than they would had men been present.

· In the “Fempowerment” project, e-mentoring was provided to students with the intention of enhancing employability in final and penultimate year students, and recent graduates. 
· The “MIDAS” projects involved the design and testing of inclusive learning products involving both disabled and non disabled participants to assist people with disabilities to move from supported employment to mainstream employment. 

Overall, the bulk of the research projects appear to have been well designed and executed, with the research completed fitting closely with the aims and scope identified in the approved applications. In a number of respects, however, the methods adopted meant that the findings and lessons were not as informative for the North West as they might have been, specifically:

· An over-emphasis on contextual analysis, literature and policy review, and other secondary research, much of which confirmed existing understanding.

· The use of very small sample sizes which made it difficult to draw broader conclusions and recommendations. 

A greater emphasis on the robustness of the proposed methods as part of the appraisal process for future projects would allow such problems to be minimised.  

2.7 Summary and Conclusions
The mix of research projects supported reflects the relatively ad-hoc approach which typified the North West Objective 3 programme (and other O3 programmes) at the time.  Whilst the RDP identified the broad potential scope and target groups, the lack of a more strategic or commissioning approach meant that some overlap and duplication was evident, whilst barriers for some target groups e.g. African Caribbean heritage groups were not examined in detail. 

Nonetheless, the 43 projects have examined a broad range of issues and practices, the key findings from which are summarised in the next chapter. A number of projects examined in depth specific barriers for their target group and produce high quality outputs – in a small minority of projects, however, the quality or depth of the final report was below expectations for a project of that size. If a more strategic approach and proactive management arrangements could be developed for research projects in the future, this would help to address some of the issues in relation to duplication and consistency of quality.   
3 Key Findings

3.1 Introduction

There are several common themes which run through the findings of the research projects and lessons which can be taken from the collective body of work.  This chapter of the report is based on a combination of the closure reports for each project, the research catalogue, reviews of final reports and interviews with project managers.  Findings have been sub divided into broad research areas, namely; 
· Gender; 
· BME groups;
· Age discrimination; and 
· Disability   
The focus of many of the research projects has been on barriers and discrimination faced by different groups within the North West, and many of the findings reflect the focus on the individual. Limited attention has been given to the perspective of employers, providers or other organisations engaged with the target groups. As a result, many of the findings relate to similar themes and perspectives i.e. the nature and type of barriers rather than recommendations/issues on how the barriers can be overcome. 

3.2 Gender

Overview

Over 50% of the research undertaken examined issues related gender discrimination. The emphasis of the research was varied, examples included:

· Female entrepreneurs;

· Barriers to women progressing in specific sectors including (science, engineering and technology, sound engineering, tourism, manufacturing, creative sectors and  ICT);

· Barriers to women, entering management positions; and

· Identifying the learning needs of those women working in the health and social care sector.    

Several of the projects examined barriers to women reaching very senior positions within their chosen professions. Whilst the focus of research was not replicated precisely, some of these projects were quite similar, reflecting the need for strategic direction of the research programme on commissioning.  One project for example discovered incidentally that the focus of their research was almost exactly the same as another in the region, and altered their plans so as not to replicate work. Further comment on this can be found in Chapter 5, Conclusions and Recommendations.   
Nature and extent of discrimination
In the majority of projects, the justification for the research took discrimination against women as their starting point. Under representation in the sectors examined was also taken as an underlying rationale for the research, as were pay gaps and the lack of opportunity for women to attend training courses who were employed by SMEs. Whilst this characteristic may be applicable to a number of small businesses, this issue is not specifically related to women in administrative positions. Under representation of female entrepreneurship was also taken as a base for the research. In most studies, the discrimination identified was not work specific but related to broader sectoral or institutional issues.      

Key barriers and needs of the target group
Common barriers identified related to childcare constraints, restrictive non-family friendly working cultures and difficulties in finding employment at the same or similar level as achieved before taking time out to start a family. Many of the studies confirmed or reinforced previous research or existing understanding of the barriers faced by women.  

More specifically, in terms of women entering into top management positions (regardless of sector) two of the projects found that there was little difference in gendered characteristics of managers, although the likelihood of women reaching these positions, in the first instance, was much lower for women than men. Findings relating to barriers to progression included moving traditional management models away from masculine models, reviewing recruitment procedures and using gender balanced interview panels.  
Research also focussed on women’s experience of working within SMEs, arguing that women often find themselves in low paid administrative positions and face reluctance to employers releasing them for training which may lead to better employment prospects or higher pay. This could be due to employers’ fears that women may take their new skills elsewhere or that women in part time employment have child care responsibilities and therefore find it difficult to undertake training out with work.  
Some projects used evidence available at a national level as a starting point for their research. For example, “Regional Equality in Music” examined discrimination within employment for women within the popular music industry in the North West. The need for the research was based upon evidence from initiatives at a national level, confirmed by empirical evidence.                     

Effectiveness of programmes/services tackling barriers and addressing needs
Not all of the research projects specifically examined the effectiveness of services in meeting the needs of women. Of the few projects which did, the key findings are set out below. 

Research which focussed on the effectiveness of programmes or services in addressing barriers to opportunity included, ‘Barriers Facing Diverse Communities in Warrington” by the Warrington Multicultural Forum.  The aim of this research was to identify barriers and deficiencies offered to the local ethnic minority population in Warrington, which mitigated against their successful integration into the local labour market.  Barriers found included low confidence and self esteem, limited linkages or contact with mainstream agencies and tokenism on the part of agencies in engagement. A lack of translation facilities available for those requiring them was also found to be a barrier, illustrating again a common theme.     

“Female Economic Activity”, undertaken by CG Resources, examined barriers to economically inactive women on non-work related benefits such as incapacity benefit and income support from returning to the job market or participating on New Deal Programmes.  The findings confirmed that lack of confidence and relevant skills on the part of claimants was a major issue, however Jobcentre Plus advisors also felt that they needed more time to work with female claimants and that short taster training sessions were important in re-engaging with clients. The study also found that potential employers had a more positive attitude to the prospect of employing someone who had formally been on incapacity benefit than advisors and claimants thought they would have. 

Several research projects also considered barriers to women accessing training in order to progress up the career ladder. It was found that training was not always held at a time convenient to fit in with work and family commitments.  Recommendations included the full utilisation of ICT training in the workplace and the adaptation of mainstream training and development in order to more accurately meet the needs of employers and employees.         
Recommendations and Good Practice 
Few recommendations made related specifically to programme delivery, although a number of common themes emerged with regard to ways in which barriers can be overcome.  For example, the  “Improving Women’s Participation in Science, Engineering and Technology (SET)” and “Developing Female Engineers” projects both recognised the importance of promoting the possibility of these careers to young women of school age, through lectures and tasters sessions.  Recommendations also identified a need for more proactive measures in order to promote diversity amongst SET occupations and that part time work needs to be more fully recognised as valuable by employers.  Similarly, the “Women in the North West Information Technology Industry” project found that:

· more action was needed to actively encourage women into the IT industry, 
· gender discrimination needs to be taken out of pay, and 
· employers need to be proactively convinced about the benefits of diversity for their organisation.  

Education was a consistent theme amongst many of the recommendations made by the gender research projects. This related to several different levels, for example educating young women at school in the breath of opportunities open to them as a career (especially in sectors where women are currently under represented). It can also be seen to apply to educating employers in the benefits of running a mixed workplace and in actions that they can take to ensure that their places of work do not exclude women. 

Recommendations specifically made regarding women on either incapacity benefit or female lone parents getting back into work included:
· building on confidence and self esteem; 
· personal advisors more closely targeting those who want to get back to work;

· closer working of Jobcentre Plus with employers; and 
· not presenting clients to employers as ‘female lone parents seeking work’.
More generally, many of the projects commented on the importance of appropriate child care and flexible working hours in enabling women to achieve their full potential in the workplace. This was also regarded as important in enabling women take up training opportunities to enhance their career prospects or return to work after a long  absence.           
There are also examples of where the research has produced useful results, or has successfully used the research as a springboard to run training programmes to provide opportunities to the people who participated in the research.  For example, the “Beyond the Glass Ceiling” project undertook psychological profiling of women and men in top management positions around the North West.  Although the sample size was fairly limited, it was found that there was little evidence of a “blueprint” profile for senior manager and leadership styles. A successful offshoot of the study was that one organisation decided to use the organisational profiling part of the research as a method of business improvement.  

The University of Salford and the School of Sound Recording’s, “Regional Equality in Music” project investigated the issues which women faced in becoming sound engineers or DJs. IT found that:

· occupation segregation was widespread, with issues including exclusion from informal networking practices,
· fear of sexual violence and harassment, and
· a dearth of positive role models and a lack of information about careers in the sector.  
The findings of the study led to the creation of a course, WISEAMP, which has provided 60 women with a mix of vocational tuition in music technology, sound engineering and studio production.
Summary
The gender research projects have provided a number of valuable insights into the barriers faced by women in employment and learning in specific sectors in the North West. Many of the conclusions identified generic barriers to women’s advancement in the workplace and confirmed or built upon knowledge already currently accessible. The quality of workplace environments and employer attitudes were a recurring theme, suggesting that there is an ongoing need for proactive engagement and advocacy work with employers. 

3.3 BME Groups

Overview

A fifth of the projects examined issues in relation to ethnicity, or ethnicity and gender. Several of the research projects included within this strand had not produced, or did not make, final reports available. The findings below are therefore based upon four final reports received and the information included within 11 closure reports, supplemented by interviews with project managers.
The research conducted tended to focus on individuals of Asian heritage, especially Asian women. Other target groups, for example young African Caribbean males, Chinese heritage groups, refugees or asylum seekers were not examined in detail. Any future research programme may wish to assess the labour market challenges facing these and other BME groups within the North West.       

Nature and extent of discrimination
The research projects varied in their geographic scope, ranging from examining issues at a sub-regional level to looking at issues at a local level, for example identifying barriers and deficiencies in services offered to the local minority ethnic population in Warrington.  
The underlying rationales covered a wide range of issues including:

· reducing the levels of disadvantage faced by South Asian women in the labour market, 
· examining the underlying lack of workforce diversity in small businesses, 
· barriers to success and progression for female BME entrepreneurs and 
· barriers to people from BME communities entering the media as a profession. 
The majority of projects focussed on barriers to BME communities finding employment or people reaching their full potential within chosen jobs or professions.     
Key barriers and needs of the target group
The main barrier or characteristic explored for BME groups was unemployment or worklessness, with a specific focus on the high numbers of women from across the North West  who possess low skills levels.  The needs of the target group were usually found to include intensive support in terms of confidence building and tailored support, and training to fit with levels of academic attainment. Other barriers identified in several pieces of the research included English as a second language, lack of formal education and family commitments.  Although many of the barriers raised tended to be generic (partly because many of the projects were researching people with similar backgrounds) one project, ‘Ethnic Women in Employment: A North West Perspective’, by the University of Salford examined women from different ethnic backgrounds needs in business.  One of its central conclusions was that there needs to be a greater recognition from agencies that ethnic communities and women are more diverse than many agencies appreciate, with needs which are distinct from one another.           
Effectiveness of programmes/services tackling barriers and addressing needs

In several cases, the research found that the target group were not accessing support or training opportunities currently in existence. A number of research projects included specific training programmes for women from BME communities. For example, Cheadle & Marple Sixth Form College undertook a questionnaire survey of the barriers which South Asian women faced in gaining employment and educational opportunities.  As a consequence of the survey, women were invited into the College or relevant partner organisations and offered practical courses and support to help them overcome the barriers identified.  

A study by the University of Salford, ‘Ethnic women in Employment and Business: A North West Perspective,’ examined the barriers which ethnic minority females face in employment and entrepreneurship. This research specifically found that mainstream business support services such as Business Link were not offering appropriate support to women in SMEs. It was suggested that mainstream organisations work through community organisations to reach the target group and that business support organisations need to employ skilled outreach workers from the community to promote opportunities in occupations in which women are under represented.        

Not all of the studies, however, identified significant difficulties for BME residents in accessing employment and enterprise advice and support - a survey of 300 individuals from BME communities in Warrington found that over 89% of respondents were clear about where they would go to for assistance with a range of public services. The research also found that community organisations could provide only a modest proportion of the advice, guidance and support which was needed by communities in Warrington due to a lack of capacity.       
Recommendations and Good Practice 
Conclusions and recommendation from the ethnicity focused studies ranged from further research required to practical support. Key areas included:

· Schools: targeting of young people in schools through informing young people about the possibility of a career in sectors where people from ethnic minorities are under represented (for example, the media) through presentations and workshops.         

· Employers: practical support measures such as childcare, training and a greater understanding of multi-cultural issues can assist in supporting women to progress in work.   

· Providers: that the needs of individuals from BME backgrounds are disparate and that services could be better designed (for example through translation services, community out reach workers) to meet the needs of all.   

· Policy: regular policy reviews of current legislation to ensure that it consistently meets the needs of the group in question.  
The key area of good practice related to the incorporation of individual beneficiary needs into customised training programmes, with a number of examples apparent including the Cheadle & Marple Sixth Form College scheme. Similar approaches can play a bigger role in future Objective 3 funded training and other programmes.  
Summary

Although the research undertaken was wide ranging and varied, many of the conclusions mirrored those of existing studies in this area, with few innovations or major new insights. As the region becomes more diverse, with significant in-migration occurring, there is a need to better understand the needs of a wide range of groups in the labour market, in addition to the Asian heritage groups which have been the focus of the current research projects.       

3.4 Disability 

Seven of the research reports reviewed issues of discrimination based upon disability. One of these projects, ‘Signposts’, is ongoing and is not due for completion until December of 2006. The remaining research studies considered several different forms of disability including:
· Mental illness or stress;

· General barriers to employment for people with disabilities including those in receipt of incapacity benefits; and 

· Attitudes of employers to employing people with disabilities.

Nature and extent of discrimination
The justification for the majority of research projects related to reducing the gap in the employment rate between disabled and non disabled individuals. Data was examined at a national, regional and sub regional level and included the fact that 40% of working age disabled people are employed in comparison with 73% of working age able bodied people.  Two of the projects focussed on the barriers facing disabled people in gaining employment in Trafford and Warrington and one examined ways of preventing and dealing with the effects of stress in the workplace for employees. 

Key barriers and needs of the target group
Several key barriers to progression were found in relation to disability e.g. for women in receipt of incapacity benefit, lack of confidence was citied as a major barrier in returning to work. Health was also cited as a major issue, individuals were in the main willing to return to work, but were worried that this might have a further detrimental effect on their health if they were not able to take regular breaks or receive appropriate support from their employer. 

‘Disability A Fact not a Problem’, examined barriers to employment and learning for disabled people within Trafford and found that barriers amongst those already active in the workplace included low pay, low graded positions with little opportunity for training and progression, which subsequently led to low levels of self esteem. In terms of managing and tackling stress in the workplace, needs of the target group included having good line management systems in place to proactively manage members of staff in order to facilitate a return to work.     

Effectiveness of programmes/services tackling barriers and addressing needs

Disadvantage in the involvement of disabled people in the labour market was found to be clear and apparent in terms of poor transport, inaccessible buildings, poor access to information, negative attitudes, inflexible working practices and the benefits trap. The Trafford Borough Council study focused its research and recommendations on how it employed people with disabilities and how they could improve working practices in the future. The other research studies tended to focus on employers in general, making it difficult to comment on findings around the effectiveness of specific programme’s or services in tackling barriers and addressing need.  
Recommendations and Good Practice 
Recommendations from the report, ‘Disability A Fact, not a Problem’ were based upon easing working practices for disabled people already in work and for those seeking to find work with Trafford Council. These included:

· ongoing disability awareness training to be introduced for all Trafford Borough Council staff and members; 
· providing disabled employees with peer counselling and/or a work place mentor; and 

· the Council as an employer developing funded supported employment placements for people with disabilities.  

Several recommendations were made in relation to encouraging those on incapacity benefits back into employment, the key one of which related to closer working between Jobcentre Plus personal advisors and employers – facilitating greater understanding of both employer requirement and the specific needs of an individual returning to work.  Support from Jobcentre Plus for both parties in the first six months of any new position was felt to be crucial and an outreach service through a ‘trusted intermediary’ was suggested in order to encourage and support people in returning to work. ‘Taster training’ sessions were also thought to be useful in order to reengage with people. The importance of accurate information available in terms of the financial incentives of work and that individuals will not be prevented from claiming benefits again if the employment does not work out for them was also emphasised. 

In relation to tackling stress in the work place, a healthy work life balance was critical in improving the rehabilitation of people back into work. Good practice identified for application in the workplace included:

· an environment where the existence of stress was recognised and was able to be discussed, 
· early intervention in terms of assisting employees who may be suffering from stress, 
· maintaining contact with an employee who has been signed off with stress, 
· a phased return to work, and 
· flexibility in the approach to dealing with the issue.    
One specific project has produced a model for improving the employability of disabled people as well as  developed and approach to the design and testing of inclusive learning products for students. This model could be potentially transferable across the North West. A new research group has been formed as a result of this project to take forward the themes raised, and staff have also received training as a result of the project. 
Summary
The research projects have identified a number of useful lessons for improving the employability of disabled people within the North West. Given the range of health conditions which can impact upon an individual’s ability to achieve their maximum employment potential, this area merits a greater emphasis in any future funding of research.   
3.5 Age

Two of the research projects specifically examined the causes  and effects of age-related discrimination:

·  Lancaster City Council and the BEST (Business & Employment Support and Training) Centre, ‘Reducing Age Discrimination’ examined employment discrimination faced by people aged 50 and over in the North West; and  
· ‘Older Workers in the North West’ is currently being undertaken by the University of Salford and full results are due to be available at the end of 2006. This project is aiming to inform equal opportunity and social inclusion policy which supports older people who are unemployed but want to return to work or who are currently in work but want to improve their employment position. It also aims to examine institutional discrimination in employment and to identify what actions can be undertaken to combat this discrimination.

A broad approach to age discrimination has been taken in each study, with the research considering the barriers faced by individuals aged 50 and over.

 Key barriers and needs of the target group

The two research studies have sought to understand the reasons behind the lower employment rates of workers aged 50 and over - when people over 50 lose their jobs, or are made redundant they are less likely than younger people to be re-employed. In addition, when they are re-employed they are less likely to be move into a full time position. Some older people who lose their jobs and are unemployed may eventually retire, but around a third of people aged 50 plus in the UK who are not in work, would like to find a job.  Older people are reported as facing discrimination associated with age, obsolete skills and health difficulties. No North West specific barriers were identified. 
Nature and extent of discrimination

Although the completed research study did not specify the size of its’ research sample, it undertook a questionnaire survey with people over 50 currently in the work place and supplemented this with focus groups, and interviews with employers and recruitment departments. It found that 50% of age discrimination in the workplace was related to the process of recruitment. Discrimination was identified in a number of ways including: 

· the way in which recruitment advertisements were worded; 

· the perception that experience and skills were not as important as qualifications;
· the request for a date of birth on application forms; and 
· subtle bias expressed during interviews.  

Effectiveness of programmes/services tackling barriers and addressing needs
The research found that evidence of age discrimination was apparent in the work places of the North West, despite published guidance such as “The Code of Practice”.  Legislation to back up this code will be in place from the autumn of 2006. Whilst it was recognised that a range of publicity activity and awareness raising had been undertaken, there was a need for a range of agencies to embed activity to combat age discrimination within services and programmes. 

Recommendations and Good Practice 
The key recommendation of the ‘Reducing Age Discrimination’ study related to the need for an extensive publicity campaign across the North West in order to raise awareness that older workers are reliable, productive, trainable and willing to learn new skills. It was also recommended that a reassessment is required of the way people retire and the reasons for retirement, to try and identify where people may be forced into taking early retirement before they are ready because of age discrimination. Other suggestions included encouraging older people to volunteer, ensure that recruitment advertisements are age neutral and that requests date of births are eliminated from job application forms.
Summary

In comparison to other age target groups, the research completed on age discrimination was much more modest and care is needed in identifying broad implications from only one completed study. The research has added to the stock of knowledge and understanding in this area, and provided some useful insights into the scale of the challenge to alter the perceptions of, and put forward by, older workers.  Given the ageing workforce within the Region, and the high rates of economic inactivity amongst older workers, it would be useful to explore these challenges and some of the possible solutions more fully in the future. 

4 Outcomes and Impacts

4.1 Introduction

The outcomes and impacts which have resulted to date from the 43 studies range from minimal action, for example the research finishing with a limited dissemination of results, to toolkits and guides for use by statutory organisations, to new courses or tailored training programmes. A number of the studies identified a need for a change in policy or strategy as a result of their findings, but as yet the direct influence on current policy or programme delivery is not yet evident - there is an opportunity for the some of the most salient findings to be utilised in the development of the new Competitiveness and Employment Programme.  This chapter examines what the research projects have done with their results and is based on evidence taken from the PCRs, final reports and interviews with project managers.    
4.2 Dissemination

There was no specific requirement or standard approach for projects sponsors to share the results of their research, although the GONW have encouraged to projects to disseminate and allowed sponsors to include dissemination costs within their overall ESF approval. The lack of a common approach was, however, a weakness – this is discussed further in Chapter 5, Conclusions and Recommendations. 
Whilst there has been a varied approach to dissemination, some common strands are evident -  for example, the vast majority of projects, although not all, produced a final report. Where projects did not produce a final report, outputs tended to be web sites, with links to the findings of the research or diagnostic toolkits.  
Dissemination was often carried out through a traditional route of circulating final reports to peers or interested parties. The University sponsors were most likely to undertake dissemination in this way, and  were also more likely to state that they had presented papers at conferences or had findings published in journals. Examples where this has occurred includes the ‘Climbing the Corporate Ladder’ and ‘Older Workers in the North West’ studies. The publication of final reports on partners’ web sites was also used as a means of dissemination. Whilst useful, some of these of these routes would not necessarily secure awareness of the results amongst other Objective 3 stakeholders. 
Project sponsors also made extensive use of leaflets and newsletters to disseminate, although again, this was not a universal approach. One unusual output was a television programme on Channel M, a station broadcasting in Manchester and the surrounding area. The project in question was ‘BME Communities and the Media’, from the University of Salford which sought to research and evaluate the factors which dissuade BME communities from pursuing the media as a profession. The research methodology included meetings with journalists and industry bodies including Skillset and the Cultural Diversity Network.  The television programme was used as means of highlighting the work of the project.       

The Reducing Employment in Age Discrimination project took a proactive approach of producing its final report in Plain English, in order to ensure that it was accessible to as many people as possible. This was not a common feature - a user-friendly executive summary for each study would have been invaluable in distilling the key findings and lessons for the Objective 3 partnership and wider stakeholders.  

4.3 Toolkits and Guides

In practical terms, toolkits and guides have been effectively used as direct means of disseminating advice, support and other lessons. Examples include the ‘Benchmarking  Social Enterprise’ led by Manchester Metropolitan University which aimed to identify skills needs at management level within social enterprises and to create a benchmarking tool to assist organisations in identifying their own skills needs in order that they could be supported to grow. The result of this project has been the creation of an online business analysis too kit for the social economy which can be used on annual basis to provide:

· An instant snap shot of business strengths and weaknesses;

· A Strategic Action Plan outlining steps for business development; and 

· Sector practice benchmarking indicators. 

The site can be found at www.socialenterprisebalance.org  

Similarly, the CG Resources project, ‘Job Outcomes for Lone Parents’ produced a toolkit for lone parent advisors at Jobcentre Plus. The aim of the project was to identify barriers to lone parents entering careers in the IT industry and to design and implement strategies to facilitate entry into the sector.  A web based tool kit for advisors to use with lone parent, was created to help them assess the suitability of their clients to go onto further IT related training, which would hopefully lead to employment. The toolkit can be viewed at, www.cgresources.com  

‘Click into Place’ by the University of Central Lancashire aimed to research barriers to female entrepreneurship in Lancashire. The project found that barriers included a lack of readily available female focussed business support, joining business associations was thought to be too expensive and that feelings of isolation when setting up a business can occur.  No final report was produced as a result of the research, but in conjunction with ‘Creative Lancashire, Fresh Creative’ it is planned that the findings will be developed into modules which will become part of a foundation degree for the Creative Industries at Manchester Metropolitan University.  Virtual online support for female entrepreneurs was also developed as a result of the work, which includes online forums and discussion groups. The web site can be found at www.myheadspace.org. 
Warrington Multicultural Forum undertook face to face interviews with over 300 minority ethnic people in Warrington, undertook consultations with service providers, community leaders and community representatives in order to identify barriers and deficiencies in services offered to the local minority ethnic population in Warrington. The findings of the research were disseminated in several different ways, including a meeting to launch the final report attended by more than 30 organisations,  with 150 copies of the report circulated to relevant parties.  The Forum also held a meeting after the launch to see how the findings have influenced individual organisations in terms of service delivery to BME groups.  A further result of the project has been a toolkit produced for use by BME groups to support them in developing their own capacity as organisations to engage them more fully in the community.      
4.4 Courses, Training and Other New or Enhanced Support or Programmes

New training and other means of progression have been a key outcome from the research projects. Several projects led directly to the development of training courses, one of which was ‘Regional Equality in Music’ researched by the University of Salford, and overseen by the School of Sound Recording. The research examined the causes of women’s under representation as sound engineers and DJs and found that overcoming occupational segregation was a major challenge.   As a result of the findings, a new course, WISEAMP, has been developed by the School of Sound Recording to provide 60 women with vocational tuition in music technology, sound engineering and studio production.

The ‘Beyond the Glass Ceiling’ project focussed on the impact of organisational culture on the progression of women into senior management roles and used psychological profiling to ascertain perceived character traits between men and women.  The project used dissemination in several differing ways, including the project manager acting as the keynote speaker at a regional conference on diversity and coaching in progression and career development and psychological profiling back to participants, which assisted in career development.
Although several projects did lead to training as a direct result of undertaking the research, this was not a common outcome. There may have been further training courses or other provision developed after the final reports and project closure reports have been submitted. Additional follow up activity by the GONW would reveal any such developments. Further outcomes may be seen through new provision within the emerging Competitiveness and Employment Programme.   
4.5 Policy or Strategy Impacts
Several projects allude to having had an impact on policy or organisational strategy as a result of their research findings. This has not occurred as often as might have been anticipated given the scale and nature of the research projects. Suggestions as to how this element could be improved in the future are set out in Chapter 5. 

Projects which have had an influence on policy include, ‘Care Sector Research’ by the Adult College which examined potential barriers to women working in the Care sector accessing training in order to become supervisors or managers.  As part of the research,  women working in the care sector received an assessment of their reading and grammar skills and computing skills. The final report was circulated to all five Learning and Skills Councils in the region and to all further education colleges. The project closure report noted that findings and recommendations were presented at a regional and sub regional level (although it does not specify where this took place), posted on various organisations websites and have been reviewed by the Department of Education and Skills and the Department of Health. Other notable examples include:
· The Stepping Stones project undertaken by Trafford Metropolitan Borough Council, which examined barriers to disabled people in obtaining employment, made many recommendations, dissemination methods were varied and included, working with the Employers Disability Forum (which was in the process of being established on completion of the report) to take the work forward and also to work with a Welfare to Work strategy group to take forward issues and recommendations raised in the report.  It was also recommended that Trafford MBC adopt the International Labour Organisations Code of Practice for Managing Disability in the workplace. This project was one of the strongest examples of where the research could be seen to have contributed to changing organisational culture.          
· The ‘Gender in Cultural Industries’ project, by the University of Salford, aimed to understand why women are well represented in some areas of the cultural industries (such as textiles, art and design) and under represented in others, such as media, music and performance.  Findings included that some jobs within the cultural industries were still unavailable to women and that once employed in the sector women found it difficult to maintain a work/life balance.  A one day conference entitled ‘Sexing the Scene’ was held to disseminate the results of the study to policy makers, Universities and organisations concerned with supporting cultural and creative SMEs.  A web site was also established www.sexingthescene.org.uk (no longer active) to publish the conference proceedings and final report.    
· The University of Salford also undertook a research project named ‘Developing Female Engineers’, which aimed to explore the views and experiences of male and female engineering students and engineers across the North West, in order to recommend strategies to encourage women to enter into engineering as a profession.  Dissemination of findings included the production of a brochure with findings and best practice recommendations sent to women involved in promoting the industry, including industrial and governmental organisations.  Findings were also presented at the Women in North West Information Technology Conference (WINWIT) and at the 13th International Conference of Women Engineers and Scientists.   

4.6 Summary 

Our review has identified a number of tangible outcomes from the research projects, including bespoke courses to address some of the barriers identified by the target groups.  A broad and effective package of dissemination activity was undertaken by the majority of projects, although this depended by and large on the degree of commitment and capacity of the project sponsor and very little dissemination was entered into by a small number of projects. In future, a standard approach which all research projects can engage in as a minimum would be invaluable. 

Few projects identified any linkages to other research activity being undertaken through the Objective 3 programme or elsewhere in the region – most projects appeared to operate in relative isolation. Increasing the contribution of the research projects to policy development and programme design and delivery will require a much more coordinated approach than has occurred in the current O3 programme. 

5  Conclusions 
5.1 Introduction

Our conclusions from the review are split into 2 areas – how the research was commissioned and managed, and findings and outcomes from the 43 research projects. Whilst the current Objective 3 programme is now drawing to a close, there are a number of observations and lessons in both areas which are applicable to the broader Partnership.  Our specific recommendations follow in Chapter 6. 

5.2 Commissioning and Management of the Research Programme

The RDP set out clear aims for the research projects in relation to understanding better the barriers facing women, BME residents and other target groups in the labour market. It is clear that each research study meets the aims and scope of the RDP, although there is a degree of overlap between the coverage of some individual studies. 

Whilst the GONW worked with regional partners to identify and develop potential research projects, the alternative bidding approach meant that the Partnership relied on the appraisal process to ensure that the proposal was well founded, represented value for money and could potentially add to or enhance the existing stock of knowledge. In practice, the standard O3 appraisal criteria were not sufficiently flexible to identify those proposals of greatest merit against those which were of more modest value. As a result, the research projects supported do not link as fully as they should to regional skills needs or social inclusion priorities, nor do they in some cases, represent maximum value for money. 
This reflects the absence of a clearer articulation of strategic research priorities and/or commissioning approach and the narrow role and limited capacity of the GONW. Whilst still being of considerable value, a number of approved projects inevitably reflected the research interests or priorities of the sponsor. In addition, neither the GONW nor the volunteer partner appraisers were equipped to robustly assess the research merit of each proposal or whether it was appropriately scoped. A more strategic approach to the commissioning of research areas and a greater investment in the appraisal of each study, drawing upon appropriate expertise, will enable even greater value and impact from the research projects as whole.  As part of this process, additional requirements and expectations of project sponsors should have been made e.g. scope, quality and submission of the final report; dissemination. 
The GONW’s role in the ESF Programme as a whole has been constrained to focusing on financial performance and monitoring. This reflects primarily limited capacity. As a result, the broader coordination of the funding of research has not occurred e.g. how the research projects link to other activity within the North West and further afield, how outcomes have been disseminated. Given that each sponsor has scope to identify a budget for project management, it would be appropriate in future for the GONW/Partnership to allocate a small percentage of the measure allocation to manage the research projects– this would enable dedicated capacity to be made available to work with project sponsors to get the best out of their research and also maximise the contribution of research to the delivery of the other measures of the RDP. 

Overall, the package of research projects has made an important contribution to the aims of the RDP and identified a number of areas where O3 funded programmes and other activity can be better designed and delivered to meet the needs of the target groups. In some cases, projects have reinforced existing knowledge or understanding of the barriers facing specific groups in the labour market and a key priority for any future research programme should be on exploring more directly solutions or examples of good practice which can inform provision. 
5.3 Research Findings
Whilst it is not easy to distil the findings and lessons from 43 research projects, there are a number of common themes or strands which are evident in a majority of the studies.

First, it appears that some of the support provided by a range of agencies,  whether this be from Business Link or Jobcentre Plus, is not sufficiently tailored to meet the needs of some groups within the labour market e.g. business support agencies do not have the necessary penetration to effectively support Asian women entrepreneurs or employment support agencies need extra resources to properly assist lone parents or those on long term incapacity benefit back into employment. There are some useful lessons for the Objective 3 Partnership in individual studies on how to increase the uptake of training and other support. 

Secondly, several of the research projects identified a need to raise the profile and increase awareness of legislative and other policy requirements relating to the target groups amongst both public sector organisations and employers e.g. age discrimination. 

Thirdly, employer stereotypes and inflexibility was identified as a recurring barrier. This partly reflects the focus of the research projects on engaging with individuals and fuller business engagement in the research programme would have provided a greater insight into employer perspectives. Nonetheless, the results suggest that there is a need for the Objective 3 Partnership to reinforce efforts to improve employer attitudes and perceptions.  

More detailed lessons are presented in Chapter 3 and in the research catalogue. Overall, the findings from the research programme confirm conventional wisdom rather than capture significant new thinking or insight. It would have been useful, for example, for more studies to have examined the extent to which discrimination or barriers for the target groups are lessening or becoming more intense, and the nature of any regional or local specific issues – few studies identified any regionally specific characteristics or findings. Other areas in which the lessons could have been more pertinent and valuable include:
· A greater emphasis on examining practice in supporting and working with the target groups.

· Examples of employer-related activities which have successfully changed perceptions.

· Understanding the capacity of organisations to fully meet the needs of the target groups and any constraints they face.

6 Recommendations
6.1  Introduction

Our recommendations are divided into three main areas, reflecting the fact that whilst there is limited scope for new research projects within the current O3 programme, the focus is on how the outcomes of the 43 existing projects can be made best use of. Consideration is also given to how any future research programme could be structured and organised in order to achieve maximum contribution to the RDP.  
6.2 Existing and Current Projects

Despite the current round of research funding almost coming to an end, there are a number of ways in which the existing research can be capitalised on and learnt from. There are a few projects which have not yet completed, (which are due to finish at the end of 2006) and some which have not produced a final report as their end product.  It is important that the GONW obtains the outstanding reports we have been unable to secure. This will enable a complete body of work to be held centrally by the GONW for future reference. We have provided a list of these projects and relevant contact details separately to this final report.

Once the full body of work is complete, it is essential that the final reports and research catalogue are available in an accessible forum and format which partners can easily access. We recommend that where projects are available in electronic format (and where they are not, that project managers are asked to produce an electronic version) they are placed on the GONW website and are clearly identified and easily searchable.  In addition, the Regional Intelligence Unit’s website or other regional portal would also be an appropriate forum on which to publicise the fact that this research has been undertaken and to provide a link to the research catalogue.  Other options which the O3 Partnership may wish to explore include:

· Hosting a regional celebration and dissemination event to boost awareness of the key findings.
· Preparing a one-off article or insert to the European News magazine produced by the European Secretariat.  
6.3 Future Bidding Rounds Within The Current O3 Programme
It is now unlikely that there will be any future bidding rounds for research projects under the current phase of the Objective 3 programme. In any event, there is no longer time to agree a comprehensive set of research priorities based on the review of the projects funded to date. Should any new applications be submitted in the current O3 programme, it is recommended that:

· Reference is made to the existing research catalogue in order to minimise potential duplication.

· Priority is given to areas which have not been a focus for the research programme to date e.g. African Caribbean heritage groups. 
· Consideration is given to the use of external support to assist in the appraisal process, focusing on the quality of the research method and value for money. One option may be to involve a member of the NWDA or LSC research team as a pilot, recognising that there may be capacity constraints. 
· Changes are made to the standard contract in order to compel sponsors to submit and present a copy of their final outputs, as well as agree a dissemination strategy. 

These recommendations are also applicable to future programmes

6.4  Future Objective 3 and Other Programmes
All of the key stakeholders recognised the merit and value in retaining a research strand within the successor Objective 3 programme but that a much more strategic approach was required which links O3 research studies to the priorities of the Regional Skills Partnership, the Sector Skills and Productivity Alliances and the other research being supported within the North West. There is also a need to link the research programme into a broader approach to learning about what works, including a greater alignment of the evidence base and an ongoing evaluation cycle. It is recommended that:

· A regional research and evaluation commissioning framework is established, linked to the Regional Skills Partnership, which sets out priority themes and areas for investigation. ESF and other resources e.g. LSC, NWDA should be pooled to deliver the framework.
· A central dedicated function is established to coordinate the appraisal and management of research projects, linked to existing research capacity such as the RIU.

· Responsibilities for the oversight and monitoring of research projects are clearly located within the successor partnership structures, recognising that the arrangements for the new Employment programme are not yet clear.

· A framework is established which identifies how the research outputs will disseminated within the region as well make links to outputs of research undertaken in other regions and at a national level.  A set of minimum dissemination requirements should be established for all projects. 

7 Appendix 1: Breakdown of ESF and match funding by project
	Project Number
	Project Sponsor
	Project Name
	ESF Approval Amount
	Match Funding Amount
	Match Funding Source
	Project Dates

	041016NW3
	Bolton Institute
	MIDAS
	£143,395
	£175,477
	HEFCE / Bolton Institute
	01/01/04 – 30/09/05

	041049NW3
	Bolton Institute
	WiCE
	£79,358
	£94,917
	HEFCE / Bolton Institute
	01/01/04 – 30/06/05

	041091NW3
	Bury College
	Breakthrough
	£44,385
	£55,646
	Bury College
	01/04/04 – 30/06/05

	031086NW3
	Business Link C & W
	The Needs and Wants of a Women
	£133,890
	£163,650
	Business Link C & W and Individual Time
	01/11/03 – 30/06/05

	031085NW3
	CG Resources
	Job Outcomes for Lone Parents
	£64,382
	£78,693
	Jobcentre Plus and CG Resources
	01/11/03 – 31/12/04

	041108NW3
	CG Resources
	Female Economic Inactivity
	£35,141
	£42,953
	Jobcentre Plus and CG Resources
	01/10/04 – 30/06/05

	051006NW3
	CHAPTER (West Cheshire) Ltd
	Signposts
	£36,391
	£48,000
	CHAPTER (West Cheshire) Ltd
	01/07/05 – 31/12/06

	031082NW3
	Cheadle & Maple Sixth Form College
	Work and Women (WOW)
	£45,808
	£56,455
	New Opportunities Fund and Greater Manchester LSC
	01/09/03 – 31/12/04

	041105NW3
	Cheadle & Maple Sixth Form College
	Ethnic Women and Work
	£38,605
	£43,326
	Greater Manchester LSC
	01/09/04 – 30/06/05

	031071NW3
	Connexions (Business Services)
	Climbing the Corporate Ladder
	£51,726
	£87,184
	Connexions Lancashire, TGP, Test Publishers, Institute of Management, SMEs and First Step Consultancy
	01/03/03 – 31/12/03

	041053NW3
	Connexions (Business Services)
	Beyond the Glass Ceiling
	£43,383
	£55,653
	Connexions Lancashire, Cymeon Pty Ltd, JCA Ltd, Psytech International and TGP Human Resources
	02/04/04 – 30/06/05

	041019NW3
	Lancaster City Council
	Reducing Age Discrimination
	£42,939
	£52,500
	Lancaster City Council
	01/01/04 – 30/06/05

	021198NW3
	Manchester Metropolitan University
	Diversity to Secure Advantage
	£157,237
	£253,038
	GM Bangladesh Electronics, Manchester Community Initiative Network and Manchester Metropolitan University
	01/08/02 – 31/12/03

	041021NW3
	Manchester Metropolitan University
	STREAM
	£132,890
	£120,850
	Manchester Metropolitan University and Volunteer time.
	01/01/04 – 30/06/05

	041035NW3
	Manchester Metropolitan University
	Benchmarking Social Enterprise
	£119,842
	£147,803
	Manchester Metropolitan University
	01/01/04 – 30/06/05

	051049NW3
	Manchester Metropolitan University
	Getting Ready for Work!
	£134,470
	Unknown
	Unknown
	01/07/05 – 31/12/06

	041094NW3
	Manchester Metropolitan University
	Fempowerment
	£89,551
	£109,647
	Manchester Metropolitan University and Researchers Volunteer Short Course.
	01/05/04 – 31/07/05

	011054NW3
	Manchester Metropolitan University
	Emerging Sectors Opportunities
	£62,628
	£76,547
	Manchester Metropolitan University and North West Arts Board
	01/07/01 – 31/07/02

	041054NW3
	Manchester School of Management
	Female BME Entrepreneurs
	£92,200
	Unknown
	Unknown
	01/01/04 – 31/12/05

	011163NW3
	Plan-it Train & Consult Ltd
	Working Women’s Research Bid
	£24,173
	£44,821
	Plan-it Train & Consult Ltd, Business Link Cheshire and Women in Northwest Businesses
	01/07/01 – 31/07/02

	041111NW3
	Pro-active Training
	Employability of BME Groups
	£84,928
	£136,828
	British Transport Police, MCC Housing Department, Cariocca Training, Manchester Airport, Environment Agency, MCC Advertising, Central Manchester PCT, Jobcentre Plus, and Halifax Bank
	01/09/04 – 30/09/05

	031087NW3
	Sitec Training College Ltd
	Researching Women into IT
	£29,740
	£36,349
	Sitec Training College and participating SMEs and Community Centre Staff
	01/09/03 – 31/12/04

	041055NW3
	Spirit SSR Limited
	Regional Equality in Music
	£197,077
	Unknown
	Unknown
	01/01/04 – 30/06/05

	011394NW3
	Tameside College
	Tackling Racial Discrimination
	£13,586
	£16,609
	Tameside College and NSPCC
	01/09/01 – 31/07/02

	021007NW3
	Tameside College
	Learning “About” Disability
	£8,620
	£10,097
	Tameside College
	01/01/02 – 31/07/02

	031070NW3
	Taurus 2000 Ltd
	Management Skills for Care Homes
	£17,192
	£21,050
	The Vocational College Liverpool
	01/01/03 – 31/12/03

	011424NW3
	The Adult College
	Care Sector Research
	£31,484
	£42,188
	Oldham Metropolitan Council, Lancashire County Council, The Adult College, Care Sector Trust, SMEs and TOPSS England
	01/11/01 – 30/06/02

	031080NW3
	The University of Manchester
	Gender Discrimination at Work
	£50,372
	£62,425
	The University of Manchester
	01/08/03 – 31/12/04

	051005NW3
	The University of Salford
	Older Workers in the North West
	£67,638
	£83,276
	The University of Salford
	01/11/05 – 31/12/06

	031079NW3
	The University of Salford
	WINWIT Women in NW in IT
	£77,242
	£98,929
	The University of Salford
	01/09/03 – 31/12/04

	041109NW3
	The University of Salford
	Cultural Barriers to Women
	£108,020
	£132,122
	The University of Salford and Asian Business Foundation
	01/09/04 – 30/06/05

	011398NW3
	Trafford MBC
	Stepping Stones
	£14,451
	£20,663
	Trafford MBC
	01/08/01 – 31/07/02

	031088NW3
	Tribal Regeneration
	Research – Gender Inequality NW
	£59,375
	£72,831
	Tribal Regeneration, Tribal Dundas and Volunteer Time
	01/12/03 – 31/03/05

	031081NW3
	UK Islamic Mission
	Faith & Enterprise for Women
	£148,444
	£186,454
	Cheetham Al Hilal Comm, UKIM, Rochdale MBC, Muslim Council of Britain, Progress Trust and City College
	01/06/03 – 31/12/04

	001290NW3
	UMIST
	Equality in Social Housing Sector
	£33,017
	£42,142
	UMIST and Action Learning Sets
	01/07/00 – 07/01/01

	041112NW3
	University of Central Lancashire
	“Click into Place”
	£28,105
	£35,477
	UCLAN, Kingfisher and VooDoo UK Ltd
	11/10/04 – 30/09/05

	041020NW3
	University of Salford
	BME Communities and the Media
	£77,884
	£96,227
	University of Salford
	01/01/04 – 30/06/05

	031078NW3
	University of Salford
	Gender in Cultural Industries
	£152,206
	£188,289
	University of Salford
	01/09/03 – 31/12/04

	041068NW3
	University of Salford
	Women into SET Businesses
	£122,724
	£153,035
	University of Salford
	01/01/04 – 30/06/05

	041095NW3
	University of Salford
	Developing Female Engineers
	£124,712
	£156,054
	University of Salford
	01/04/04 – 30/06/05

	011400NW3
	Warrington Disability Services
	Warrington Multicultural Forum
	£12,958
	£16,257
	Warrington Borough Council and Warrington Multicultural Forum
	01/08/02 – 31/12/03

	Unknown
	CETAD, Lancaster University
	Women’s Opportunity Toolkit
	£43,878
	£63,072
	Lancaster University
	01/01/04 – 30/06/05
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